
Added Protection for 
Equipment Owners

Offering Solutions for Equipment 
Theft and Recovery

HERE AT COMPASS, OUR PEOPLE MAKE 

THE DIFFERENCE.  DELIVERING SUPERIOR 

CUSTOMER SERVICE AND COMPREHENSIVE 

PRODUCT CAPABILITIES. TRULY COMMITTED 

TO CREATING STRATEGIC LONG-TERM 

RELATIONSHIPS. A STRONG EMPHASIS ON 

PERSONALIZED ATTENTION. ANTICIPATING 

NEEDS AND INITIATING SOUND SOLUTIONS.
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The theft of construction and farm equipment is a 

growing and costly problem which has a direct impact 

upon a company’s bottom line. 

To help our clients combat equipment theft, 

Compass Insurance is working with National 

Equipment Register (NER) to offer HELPtech®, a 

program that allows clients to register construction 

or farm equipment in a national database. This 

secure and confidential registration, including serial 

numbers, gives law enforcement officials anywhere 

in the country the ability to identify the true owner of 

equipment 24 hours a day – even before the theft 

has been discovered or reported.

Through this collaborative effort, NER is offering a 20% 

discount on HELPtech® registration fees to Compass 

Insurance clients when they register their equipment.

Other benefits of registration include:

Deterrence.  Thieves will be deterred where equipment 

(and premises) have been marked with NER decals. 

Theft Reporting.  As soon as a theft is detected, if 

NER is notified by the equipment owner, a full loss 

report will be added to the NER database, ensuring the 

speed and accuracy of the loss report.

Recovery.  NER will be able to identify you as the 

owner of a registered piece of equipment, increasing 

the chances that your machine will be identified and 

recovered.

Proof of Ownership.  You can record both component 

and owner-applied numbers on NER’s HELPtech® 

database, which not only gives law enforcement an added 

identification tool, but also helps prove ownership.

Risk Management.  Theft deterrence and the increased 

chance of recovery will help control loss whether insured 

or self-insured.

Discounts. Contact NER for more information if you are 

insured by an NER member insurer or affiliated with any 

other NER partners. A full list can be found at 

www.stopequipmenttheft.com.

Data Security. Your data is only used for one purpose–

helping law enforcement identify you as the true owner of 

your equipment.

In addition, our staff will have direct access, through 

NER’s expertise and industry contacts, to provide the best 

coverage options and solutions to further assist clients in 

reducing the risk of equipment theft.

We deliver for our clients.

Compass Insurance is committed to delivering superior 

service to our clients—which may explain why our 

relationships with most of our clients have become 

long-term partnerships. 

Our experienced professionals are problem solvers who stay 

up-to-date on local and national trends through memberships 

in key industry organizations. These affiliations provide 

important access to the latest industry information and help 

us meet your needs more quickly and effectively.

We go the extra mile to help protect 
the things that are most important to 
you. 

Insurance products are offered through Compass Insurance Agency, Inc., an 
affiliate of Compass Bank.  Insurance products are not FDIC Insured, are not 
bank deposits, have no bank guarantee and are not insured by any federal 
government agency.

Compass Insurance is not affiliated with NER, and makes no representations or 
warranties with respect to NER or the services they offer.


